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STAII 1. IO OTOBUTEJIbHBIN
3agauu paboThI Beaylero (Meauaropa):

1. momyuuB uH(pOpMAIMIO O CiIydae, ONPEAEIUTH, MOJXOANUT JIK OH MO KPUTEPUAM IS
paboTHI C NCIIOJIB30BAHNEM BOCCTAHOBUTEIBHBIX IPOTPAMM;
Kputepuu, no KoTopbIM citydail MOXKET ObITh IPUHAT B paldOTY:

* CTOPOHBI KOH(PIUKTA (KPUMHUHAIBHOM CUTYalluH ) U3BECTHBI;

* B Cllyyasix, I'/ie¢ €CTb OOMJAYUK U NOCTpaJaBIIni, OOMAYMK IPU3HAET CBOIO BUHY (MJIH, KaK
MUHUMYM, CBO€ y4acTHUE) B COJIEIHHOM.

2. ecmu neno pasdumpaercs B oduuManbHBIX opraHax (Munmmius, cyn wim KJIHwu3II),
BBISICHUTh, Ha KakoW cTaauM pa3OupareiabCcTBAa HAXOAUTCA JIEN0 U KaKOBbl IOPHIANYECKHE
MOCJIEJICTBUS YCHEIIHOTO MTPOBEIEHUS IPOTPaMMBbI;

3. cBsA3aThCS CO CTOPOHAaMH 1O TeledoHy W JOTOBOPUTHCS O MPOBEACHUHU
UHIUBUAYyaJIbHONW BcTpeud. Ecnu ydacTHUKaMM KOH(IIMKTa SIBISIOTCS HECOBEPUICHHOJIETHHE
(oOmauuK W/MauM TOCTpalaBLIMK) M JaHHBIA CiIyd4ail paccMaTpuBaeTcss KOMIIETEHTHBIMU
opraHamMM, MeAuaTtop oO0sA3aTeNbHO  CBA3BIBAETCS C  3aKOHHBIMU  NPEACTaBUTEISIMU
HECOBEPUICHHOJIETHETO.

Benymemy (Menuatopy) HepeaKo MPUXOIUTCS MPEOJ0JIEBATh CTEHY IMOJI03PUTENIBLHOCTH,
HEMOHMMAHMSI, SMOIMOHAJIBLHOTO HAMNpPSHKEHUsS, KOTOpas BO3HUKIA H3-32 KOHQUIMKTAa WU
KPUMHMHAJIBHOW CUTYal[UH, & TAK)KE HEPEJIKO U3-3a IEHCTBHI MPEICTaBUTENIEH TOCYAapCTBEHHBIX
OpraHoB M YUYPEXKIEHHM, U NMPEAJIOKUTh YUaCTHUKAM KOH(JIMKTa BOCCTAHOBUTENbHBIN CIIOCOO
paspellieHus cUTyaluud. B Xoze mpoBeAeHHs MpOrpaMMbl BOCCTAHOBHUTEIbHOW MeAMAlUU Ha
IPOTSHKEHUU Beell paboThl MeAMaTOPy HEOOXOMMO TAKKE YIEpKUBAaTh CKBO3HbIE 3aJa4u. Mx
peanu3anys IOMOraeT CTOPOHAM MEPEKIIOUUTHCS Ha Oyayllee U MOCTPOUTh KOHCTPYKTHUBHBIN
BBIXOJI M3 CJIOXKUBILEHCS CUTYallud. DTH 337a4K TaKOBBI:

® JIOCTHKEHHE U yJep KaHHue KOHTaKTa CO CTOPOHAMU;

® CO3/1aHU€ YCIOBUH JUIsl KOHCTPYKTUBHOIO BBIPAXKEHUS SMOLIMA;

e co3ganue O6e3omacHor atMocdepsl BO BpeMs pabOThI;

® CO3/1aHU€ YCIOBUH JUIsl B3aUMOTIOHUMAHHUSL.

STAII 2. BCTPEYA CO CTOPOHOM

1 ¢a3za. Co3nanue 0CHOBBI VISl IMAJIOTA CO CTOPOHOM

3agava: npencTaBuTh CeOs M MPOTpaMMYy.

PaznuuHble posid CTOPOH B CHUTyallMM MIPOTHUBOIPABHOTO JESHUS U, COOTBETCTBEHHO,
MPUHIUIHUATIBHBIE Pa3IUuUs €€ TMOCIEICTBUN i1 MPABOHAPYLIUTENS H JKEPTBBI JAUKTYIOT
crenu(puKy IpeaBapuTeIbHBIX BCTPEY BEAYIIETO C KaXbIM U3 HUX. B TO e BpeMs J0JKHA ObITh
BBITIOJIHEHA OJHA M3 Hauboyiee BaXHBIX 33Jay BEAYIIETO MO OTHOIICHHIO K CTOpOHAM —
Oe3omacHas arMocdepa BO BpeMsi paboOThl. BcTpewasich co CTOpOHAMH, MEIUATOP JIOJDKEH
1M03a00TUTHCS 00 3TOM U YETKO YSICHUTH Ui ce0sl, Kak OH OyJeT MpencTaBisAThCs, TO €CTh :

® KTO OH U €r0 POJib B JIEJIE;

® pOJIb U PYHKIIMU OPTaHU3AINH, KOTOPYIO OH MPE/ICTaBIISIET;

® €ro B3aMMOOTHOIIIEHUS CO CTOPOHAMM.

Bapuant npencraBnenus:

Jo6peiii nens! MeHst 30ByT (IpeacTaBUThes). S mpumien mo moBoay curyauuu (...).
Wudopmanmio o Hell Ham mepenan (Ha3bIBaeTe 4eJIOBEeKa WM OopraHuszanuioo). S — Bemymuit
IIporpaMM BOCCTAHOBHUTEIbHOM Meauauuu (MeaumaTop) (...) (Ha3bIBaeTe OpPraHU3aLUI0 WU
city’0y), 1 HE TPEACTaBISII0 HU OJIHY U3 CTOPOH, TO €CTh s HE a/IBOKaT U He coBeTuuk. Hama
opranu3zaius (cayx0a) momMoraer ydacTHUKaM KOH(IMKTa OPraHU30BaTh JUAJIOT JAPYT C JPYroM




M CaMHM HaWTH BbIXO U3 KOH(i)JII/IKTa 6e3 MMPUMCHCHU S HACUIIUA. YyacTue B HaIMX InporpaMmmax
T00OpOBOJIBHOE, MTO3TOMY B KOHIIE pa3roBOpa BBl CAMU IPUMETE pellieHue, OyJeTe JH Bbl B HEl
ydacTBoBaTh. Hamr pasroBop KoHGUAEHIMANEH, TO €CThb S He Oyny pasriamarbh HHUKaKYIo
I/IH(bOpMaI_[I/IIO KpOMC BalICIO PCHICHUA Y4aCTBOBATh UJIM HC YUAaCTBOBATH B HAIIUX ITpOTpaMMax.
HckimroueHne coCTaBIIsIeT CUTYalusl, €CIIM MHE CTAaHET M3BECTHO O TOTOBSIIEMCS MTPECTYIUICHUH,
B 9TOM Cily4ae 51 00s13aH COOOLIUTH B KOMIIETEHTHBIE OPTaHbl.

2 ¢a3a. [lonnmaHue cUTyalMu

3agaya: moMo4yb 0003HAYUTH PA3IUYHbIC ACTIEKTHI KOH()IMKTHOW CUTYAIHH, BaXKHBIE C
TOYKH 3pEHHS YYACTHUKOB U NMPHHIIUTIOB BOCCTAHOBUTEIBHON MEIHAIINH.

Bo3moxkHbIe 1eiicTBUS MeauaTopa:

1. O6cyxneHne curyanun

® [I0OMOYb YeJIOBEKY (Bompocamu, nepedopMyInpoBaHUEM, YTOUHEHUEM U TIp.) paccKa3aThb
0 TOM, 4TO MPOU3OLLIO (JI0 CUTYalllH, ceiuac, mocie, O IPyrux y4aCTHHKAX, O MOTEPIEBIIEM, O
IpY3bsX, O CBOUX COCTOSIHMSIX M YYyBCTBaX, OO OTHOIIEHHWH K MPOU3OLIEAIIEMY U €ro
MOCJIEICTBUSIM);

® BHHMMATEJIBHO CIIYIIATh U YJIaBJINBATh, UYTO OECTIOKOUT YEJIOBEKA;

e B Cllyuyae HEOOXOAMMOCTH MOMOYb NEPEKUTH CHIIbHBIE YYBCTBA;

e 00CYIUTh LIEHHOCTH OTHOCHTEIBHO PA3IMYHBIX CIIOCOOOB pearvpoBaHUs Ha CUTYALHUIO,
paccka3aTh O IIEHHOCTSIX BOCCTAaHOBUTEIbHOW MEUAIIIH.

e OO0cyxIeHNE OCIEACTBUN

00CyIMTh, K KaKMM IOCJEACTBUAM IpUBENA CUTyalus (WIM €lle MOXKET NPUBECTH), UTO
4eJI0BEKy B 3TOM HE HpaBHUTCA. Eciim 0 mocCieAcTBUAX YK€ YNOMUHAJIOCh MPU OOCYKIAECHUU
CUTYalLlUH, PE3IOMUPOBATh JUIsl TOTO, YTOOBI IEPEHTH K IOUCKY BaApUAHTOB BBIXO/A.

3 ¢a3a. Ilouck BapuaHTOB BbIX0/1a

3agava: noazuepKaTb IPUHITHE CTOPOHOU OTBETCTBEHHOCTH 332 BOCCTAHOBUTEIBHBIA BBIXO/]
W3 CUTyaluHu.

Oo0cy:xnaemMblie BONIPOCHI:

® KakHMe BBIXOJbl BO3MOXHBI M3 CO3/IaBIICHCS CUTyallUH M K KAaKUM IOCJIEICTBUSAM 3THU
BBIXO/Ibl MOT'YT IIPUBECTH;

® [BITAJIUCH JIU CAMHU Pa3pelINTh CUTYaIUI0, BCTPETUTHCS CO BTOPOIl CTOPOHOM;

e BapHUaHTHI 3arjJaKUBaHUS BPEAA;

e B Cilyuyae BO3MeIlEeHUs yiiepda poAUTEISIMU U JIPYTUX TpaT poAUTENel (Hampumep, Ha
aZiBokata) oOCyIuTh, B ueM OyJeT KOHKPETHBIM BKIIaJ HECOBEPIICHHOJIETHETO B 3arjiakKUBaHUU
Bpe/a, B YACTHOCTH, KaK OH Oy/IeT BO3MEIaTh TPaThl POIUTENCH;

e eciM B CUTyalldd  y4aCTBOB&JIM  HECOBEPIICHHOJIETHHE, OOCYAUTh  IJIaHbI
HECOBEPIICHHOJETHUX Ha Oyayiiee, MOIMEPKKY JTUX IUIAHOB CO CTOPOHBI POJUTENEH U
ONMUKAMIIIero CoIMaIbHOTO OKPYKEHHUS;

® paccka3aTh O BCTpeYe CO BTOPOM CTOPOHOH (eciu oHa Oblia) K O BO3MOXKHOCTH TaKOU
BCTpEYH;

e 00CymuTh BCTpeuy C JAPYyroil CTOpPOHOW Kak BO3MOXKHBIM BapuaHT JIEHCTBUS,
HaIpaBJIEHHOTO Ha BBIXOJ W3 cUTyauuu. [lomuepkHyThb, UTO TJIaBHBIMU Ha BCTpPEYE SIBIISIOTCS
CTOPOHBI, 2 MeauaTop oOecrneunBaeT KOHCTPYKTHBHOCTh U O€30TacCHOCTH;

® TIPeIIOXKUTH CPOPMYIHPOBATH MIEPEUEHB BOIIPOCOB, KOTOPHIE CTOPOHA XOYET 00CYKIaTh
Ha BcTpeue (chopMUPOBATh IOBECTKY JIHS);

e mpouH(POPMHUPOBATH O HOPUAMYECKHUX TOCIEACTBUIX 3aKIIOYCHHUS MPUMUPUTEIHHOTO
COTJIAIICHUS;




® €CJIM CTOPOHA HE COIVIACHA HA BCTPEUY, MOXKHO BBIICHUTH IIPUUYMHBI TAKOTO HECOTJIACHS.
MOXKHO TpemIokuTh (GOpMYy UYETHOYHOM MeEAMalh, a TakkKe Jpyrue MporpaMmbl
BOCCTAaHOBHTEIBHOTO TmpaBocyaus: Kpyrm wnmm cemelinele KoHpepenuuu. B ciyuae
KaTeropuyeckoro Hecoriacusi Ha Jro0bie (OpMBI OOIIEHUS MOKHO MPEUIOKUTh HE pEIIaTh
BOIIPOC OKOHYATEJIBHO M OCTaBUTh MAMSTKY U CBOU KOOPAUHATHI;

® HE3aBUCHMO OT COIJIacusi Ha BCTpedy oOCyauTh, TpeOyercs U MOMOIb KAKUX-TO
CIEINAJIUCTOB;

® ¢CIIM CTOpOHA CoTjlacHa Ha BCTPEUy CTOPOH, MPUCTYNUTh K 4 da3ze.

4 ¢a3a. [loaroroBKa K BCcTpeye

3agava: MPOSICHUTH CYTh MPEACTOSIIEH TPOUEAYpPhl W TMOAJAEPKaTh MPUHATHE CTOPOHOU
CBOEH POJI HA BCTpEUE.

Bo3moxkHbIe 1eiicTBUS MeauaTopa:

e pacckazaTh 0 ¢opMaTe MPUMUPUTEIHHON BCTpeun (0O0CYKIaeMbIX BOMpocax, MpaBujax,
pOJI CTOPOH, MEIMATOPa, 3aKOHHBIX MPEICTABUTENEH, BO3MOXKHOCTH y4acTHsS APYTUX JIUII).
CdopmupoBaTh Ha OCHOBE MPEIBIAYIIMX STANOB IMOBECTKY AHS BcTpeud. [lpu oOCyxaeHUN
MPaBWJI BCTPEYHM CHPOCUTH, TOTOBBI JIM YYAaCTHUKH WX COOJIIOJIATh; TMPEIOKUTh BHECTH
JIOTIOJTHEHUSI;

® €CJIM CO BTOPOIl CTOPOHOH elle He ObLJI0 MHAWBUYalbHOW BCTPEYH, MOSICHUTH €€ MPaBo
OTKa3aThCs OT YJaCTHS B IPOTPAMME;

® TMOSICHUTh CBOIO POJb MeAHaTopa Ha COBMECTHOW BCTpede (OTBETCTBEHHOCTH 3a
0€30macHOCTh,  KOOPJAMHHPOBAHWE  JCHCTBUH, MOJAEpX)Ka  auanora). [loguepkHyTh
OTBETCTBEHHOCTh CTOPOH 32 IPUHSTHE PELICHHUS;

e 00CyIUTh MEpeueHb YYaCTHUKOB Oyayliell BCTpeuH, MPEANOYTUTEIHHOE BPEMs U MECTO
BCTpEUH;

e mnoOnarogapuTh 3a 6ecemy, OCTaBUTh KOHTAKTHBIN TeIe(POH U TaMATKY O IIporpamme.

IIpaBuia BcTpeun

1. He mepeOuBaTh - y Ka)JI0T0 €CTh BO3MOYKHOCTB OBITh BBICITYIIAHHBIM JI0 KOHIIA.

2. He ockop6msaTh, 4TOOBI BCE YyBCTBOBAIH c€0s1 B OE30MIaCHOCTH.

3. KoHduaeHInanpbHOCTh — HE PacCKa3bIBaTh OKPYKAKOIIUM, YTO MPOUCXOAMUIIO Ha BCTpEUEe
(TOJIBKO pe3yabTaT WK TIOITUCAHHBIN JIOTOBOP).

4. Kaxnplii y4yaCTHUK MOXXET TIpH HEOOXOJWMOCTH TPEIOKUTh CHAETIaTh MEpPEephIB,
MIEPEHECTH MPOJIODKEHIE BCTPEYH HA IPYTOM JICHb.

5. Meauarop MOET MOTOBOPUThH C KEM-TO M3 YUYACTHHKOB HACIHMHE, a TAK)KE YYaCTHUK C
MEIUATOPOM.

OTAII 3. BCTPEYHA CTOPOH
1 ¢paza. Co3nanue ycJoBHI A1 1UAJIOra MEKAY CTOPOHAMH
Bo3Mo:kHbIe aeiicTBUsSI MeuaTopa:

1. 3apaHee MOArOTOBUTH MECTO JJIsl BCTPEUH CTOPOH;

2. TOTIPUBETCTBOBATh YYaCTHUKOB, MMOOJIAroJapyuTh 3a TO, YTO MPHUILLIH, €CIIH HEOOXOAUMO —
II0O3HAKOMUTh YYaCTHUKOB JIPYT C JPYTrOM;

3. 00BABUTH LIEJIM BCTPEUH, OTJIACUTH IPaBUia, 0003HAUNTh MO3ULMIO MEINATOPA;

4. 00BABUTH OCHOBHBIEC ITYHKTHI TOBECTKHU JIHS.

2 ¢a3a. OpraHu3anus 1MajIora Mexay CTOpOHAMHU

3agava: oprann3oBaTh B3aMMOIIOHMMAaHHE B MPOIIECCE TUAIOTa.

Bo3moxkHbIe JeHCTBUS MeAuaTopa:

1. mpesIoKUTh CTOPOHAM PacCKa3aTh CBOIO BEPCUIO CITYUYHMBIIETOCS U €0 MOCIEACTBHS,




2. IPEATIOKUTH CTOPOHAM BBICKA3aTh CBOE OTHOIICHHUE K YCIIBIIIAHHOMY;

3. mojIepKaTh IUAIOT MEX/Iy CTOPOHAMH TI0 TIOBOJY CUTYallMu U ee MociencTBUil. B xoxe
BCTPEYH HEOOXOAUMO TPaHC(HOPMHUPOBATH HETATHBHBIE BHICKA3bIBAHUS TAK, YTOOBI 3TO MOMOTAJIO
KOHCTPYKTUBHOMY JHMAJIOTY, U YCHJIMBATh IIO3UTUBHBIC MAECHU W IIAard 10 OTHOLICHHIO JPYr K

JPYTY.

3 ¢a3za. IMoaaepxka BOCCTAHOBUTEJIbHBIX ICHCTBUII Ha BCTpeue
U puKcanus peleHuil CTOPOH.

3apaun:

1. MoJJIepKaTh TOHUMaHUE U MPU3HAHHUE MOCIEACTBUM KPUMUHAIBHON
CUTYaIUH;

2. MOJJIEP’KaTh U3BUHEHUS U MTPOLIECHHUE;

3. WHULMUPOBATh IOUCK BApUAHTOB PELICHUH 1 aHaIU3 MPEeASI0KEHN;

4. 00cyuTh 1 3a()UKCUPOBATh B3aUMOIIPHUEMIIEMbIE BAPUAHTHI pa3perieHUs
CUTYaIUH;

o. 00CYIUTh Y MIPUHITh MEXAHU3M peAIU3allUU PEIIeHHI.

4 ¢paza. O6cyxaeHue Oyayiiero

3agaya: noanepKaTh NPOEKTUPOBAHUE OYIYIIETO yYACTHUKOB.

Bonpocs! 1451 00cy:kaeHus:

e uTO OyJemb JIeNIaTh, €CITU MOTIAIEIIb B TIOX0XKYIO CHTYaIUIO;

® YTO HY)XHO CJEJIaTh, YTOOBI MOJO0OHOE HE TOBTOPUIIOCH;

e Kakyio nmpodeccuro (CHeruanbHOCTh) XOUEIIh MOJYyUYUTh U KTO MOXKET TOJIEPKaTh TEOs
B 3TOM;

e ueM OyJellb 3aHUMAThCS B CBOOOJIHOE BPEMsl, €CTh JIM JKEJITaHUE 3aHUMAThCS B KaKOM-
00 KPYKKe, CeKLIUU, KITy0e U KTO MOKET IOMOYb 3TOMY OCYIIECTBUTHCS.

5 ¢aza. 3akiT04YeHHne COTJIANIEHUs

3apaua: 3aUKCHUPOBATH JOCTUTHYTHIC PE3YIbTAThl U JIOTOBOPEHHOCTH.
Bo3moxkHble 1eiicTBUSI MeuaTopa:

e (uKCHpPOBATH PEIICHHS M YSTKUM IIJIaH X PeasTi3allkH;

e 00CyIUTh, YTO JI€JIaTh, €CJIM IIJIaH HE OY/IET BHITIOJIHEH;

¢ 3aQHUKCUPOBATH YCTHOE COTJIAIICHUE UIN MUChMEHHBIN I0OTOBOP.

6 ¢aza. Pedurexcusi BcTpeuu

e 00CYyIHTB, YIOBJICTBOPEHBI JIM YYaCTHUKH BCTPEUCH, OCTAJIOCh JIK YTO-TO
HEJIOTOBOPEHHOE?

® CIIPOCHTB, YTO BKHOTO JIJIs €05l OHU Y3HAIIU B PE3YJIbTATEC BCTPCUH.

Ilocne ecnmipeydu, no 603MOANCHOCMU, OPpcAHU306AMb Yaenumue ¢ pacCcKkasom CnopoH dpye

opyay o cebe (kmo umo n0oum, yem 3aHUMaemcs, 8 4em 4y8cmeayem c8010 YCHeuHoCnby).

AHAJIMTUYECKAS BECEJIA

(MoxeT mpoxoauTh Yepes 2-3 HeAeH)

3agaun:

1. mpoBecTH pedrekcuto pe3ynbTaToB MeIUAINY;

2. BBISICHUTb, BBITIOJTHEHO JIU IOCTUTHYTOE COTJIAIICHHUE;



3. 00CymuTh IIEHHOCTH BOCCTAaHOBUTEIBHOIO CIOCO0a paspeuieHus KOH(PIUKTOB U
KPUMUHAJIbHBIX CUTYaLUH.

Bonpocs! 1i1s1 00cy:K1eHHsS ¢ TOAPOCTKOM M €ro POJAMTEJISIMU:

® KAakK pa3BMBAIOTCS BAllM OTHOLIEHUS U KaK BBIIOJIHIETCS JOTOBOP?

® YTO BA)XKHOTI'O JJIs c€0s1 BBl OHSUIN B PE3YJIbTATE BCTPEUU?

® paccka3ajid JU PO MEAUALIUIO JPY3bIM, 3HAKOMBIM, KaK OHU K 3TOMY OTHECIIUCH?

[ ]

OBIBAIOT JIU Y HUX CUTyallud, T'AC HYKCH MCAMWATOP, MOCOBETOBAIU OBl 06paTI/ITBC$I K
Menuaropam?
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